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Agenda

* Introduction: Sheri Keffer
« Benefit Review: Wendy Moody, Cowan Group

* Sun Life System Overview —
— Lisa Montgomery/Marion Gayk, Sun Life

6- Cowan

Insurance Group
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Group Benefit Plan

« Current benefit plan has been transferred with
some slight modifications

» Benefit Retirement Age — actively at work to age 75 or
earlier of Retirement

Life Benefit

« Optional Child Life — NEW BENEFIT ADDED
= Units of $5,000 to a maximum of $20,000

+ Dependent Child Benefit

» Life benefit eligible at 20 weeks of gestation
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Benefit Modifications - Health

« Massage Therapy: $750 annual maximum

* Physio Therapy: $750 annual maximum
Dietician: $500 per calender year
Occupational Therapist: $500 per calender yr
Surgical Stockings — 2 pairs per calender yr
Wigs/Hair pieces $300 per calender year
Fertility Drugs - $5,000 per lifetime
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Claim History — Claim Payment

« Claim History from ManuLife has been
transferred to the Sun Life Claim system
effective July 1, 2013

= Annual plan maximums
» Lifetime plan maximums
= Vision 24 month maximums

* New plan year Jan 15t 2014
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Important Dates to Remember

. July 15t to Sept 29th -2013

» Manulife ‘online’ e-claim system is closed effective
June 30t

= Claims that were incurred prior to June 30t eg.
Paramedical claims, Drug claims, other EHC claims

= Submit them this week to ManuLife’s online
system
= Or

» Submit them via ‘paper’ claim forms directly to
Manulife for reimbursement up until Sept 29t 2013

6- Cowan

Insurance Group
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Sun Life Services Online

mysunlife.ca and
my Sun Life mobile app

- Check coverage

« Print coverage cards

- Manage personal information
 Claims paid within 24-48 hours

» Direct deposit and email confirmation
- Claims status and history

- Mobile app is able to be downloaded
from app stores
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How to register online

Sun
Life Financial

mysunlife.ca £5%

A few easy steps... \J‘ il mysunlife.ca -

My acce: w
Getting started
iy st
P o WAy (
w My information
T § ©
(3 ] u SP—— i
O i et
© —
—
TS TR
[ concet ] sutens ]
[ Cameme | [ cost | commees ]
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Welcome Page and Quick links

Help ontact u g Profil Sign out
“Wome | Coverage | Claims | Wellnass centre | Leaving ¢ [ Print
Member I1D: 987654321 Take me to . .
Medical: 025104
Dental: 025104 ubmit a 3T QUICK 'Inks
M— to common
Claims and coverage G - =
e 2laim Payment: 25 Apr 2013 $507.51 Jinat f benefits actions
Health Spending Ac _balance e i
01 Aug 2012 - 31 Jul 2013 $ 245.00 .
01 Aug 2011 - 31 Jul 2012 $ 100,00 AR )
Total remaining HSA Balance as of: 20 June 2013 $345.00 . ’
$200.00 awving the pla
20 May 2013
J mments
Wellness centre Guides and Information
0 Assistance

pla 1de eas
, namt N
3l Healtr N [
o A y
i*
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Coverage Tab

Help Contact us Secure mMessages Profile Sign out

i'ﬂ'

lfake me to

Quick view

Submit a claim

Print drug card

Spending Account
€ Health Spending Account balance
© Health Sper : :

Resources

€ Print my coverage card.
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Medical coverage details

Medical coverage
Coverage details

01 Dec 2010 ¢ 1 Nov 2011 t t 28 Oct 201
Deductible
e The deductible is §5 per benefit year for each person up to a maximum of §1
per famil
e This ded shared witk (+
Percentage Covered
e o to §1 on the eligible amount per family per benefit yaar after you pay the
e 5 f the balance
e TI £ tags " i ared I ot
Overall Maximum
LA
s Maximum amour
e Maximum amount
e This maximum A
Eligibility
e Coverage is exten to the date the mer eaches the age of 65
Limits
s Maximum of §1
. lirr jual, per benefit vear, on the paid amount of your expenses
. ar expe
. expense type
Important
e be ded by a ¢ incially licensed practitioner to be eligible f arage
verage may affect your benefits for this expense
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Medical coverage details

Medical coverage
Coverage details

Chiropractor
Member
01 Dec 2010 ¢ 10 Mov 2011 t t: 28 Oct 201

Deductible

e The deductible 15 §5 per benefit year for each person up to a8 maximum of §1
per family
¢ This deductible is shared witk

Percentage Covered

. up to $1 on the eligible amount per family per benefit year afte u pay the
. 5 f the balance
e Tt g Laqe ared | D

L

L] JM amour

- Y amount

e This maximum 1§ § RS
Eligibility

s Coverage ed to the date the member reaches the age of 65
Limits

jual, pe the paid amount of your expenses
expense type
e es ac incially licensed practitioner to be eligible f erage
a affe ir benefits f his expense
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Drug coverage

Drug coverage

Your query - Drug Name containing minocycline - resulted in 4 matches. Please read the
Important notes at the bottom of the table, form a new search,

e Medication Library. ¢

Look up more drug information in t

Coverage for: Randy Current as at: 29 Aug 2008

Percent
DIN Drug name Eligible covered
02084104 MANUFACTURER A MINOCYCLINE 100MG CAPSULE 5 Y 80.00% *
02084090 MANUFACTURER A MINOCYCLINE SOMG CAPSULE & Y 80.00%
02237314 MANUFACTURER B MINOCYCLINE 100MG CAPSULE & L 80.00% *
02237313 MANUFACTURER B MINOCYCLINE SOMG CAPSULE & Y 80.00%

* The percent covered will be applied to the amount of the lowest cost generic equivalent for this brand
name drug.

Important notes:

e To be eligible, drugs must be prescribed by a doctor, dentist or other qualified health professional if
the applicable provincial/territorial legislation permits them to prescribe the drugs. Medication must
be dispensed by a pharmacist or doctor.

e The drug information provided reflects the basic coverage under your benefits plan and should not
be considered a recommendation or treatment plan.

e Elgibility 15 determined when we process your claim and may be subject to medical criterna. The
amount paid is based on plan deductibles, the percentage paid by your plan, maximums, whether

. o A . - . '

P —y e, i PN - &

e
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Dental coverage

Dental coverage

Select

Member / Dependent Information: Contract 025104

To see the details of your dental benefit coverage:

e specfiy who the coverage is for
e If necessary, contact your benefits admirnistrator to update your dependent(s)

® gnoer tne procecy
Coverage for: . Randy
Eva Chnstn (Spouse)
Province of dentist ON W

Procedure code m

Bridge Orthodontics
Ahutment rt dont
Periodontic
Denture Bite adjystment - 15 [
Comp upper dent-immediats RQeep cleaning - 15 minuts
nlare denture
[ i it
pl er denturs Preventative
( nlats near dent E wricde
§ Sl e al -
enture bha Q 3l hyqQiene t
Dent e relining Peri DL JNCE
[ - ¥ I . =y
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Member: Randy Doe
Sun

Member ID # Access ID # Life Financial

T

Medical / Dental / Drug / Travel / Vision Coverage

Contract # Contract #
100345 Medical 1003 Travel
100345 Dental 100345 Vision

100345 Drug

This card is valid only while the benefits
are in effect.

* Print from anywhere

For specific information about your coverage and
claims or to complete transactions onhine, sign 11 at
www.sunlife.ca/member

For infarmation or help not availlable online, contact aur
toll-free Customer Care Centre at 1 800 361-6212. You

» Useful reference information  [&nte S g b tordin ol sliomiates

phone system for faster service

To review our privacy policy visit our website:
www.sunlife.ca/privacy

* Print extra copies T ivavei Card

Mot valid if group benefits have Sun

terminated, Life Financial

In an emaergency, contact Europ Assistance immaediately. (This
r plan.) Physicians and hospitals can call

arrange direct paymant, Europ

is & requireamaent of y

to confirm benefits
As

ance's call cantre iz open 24 hours a day,

Inthe USA a
In Manico.
Elsewhar
Famt * 20 131-1528

Toll-frae dialing is not available in Cuba. Use intarnational

) S11-4610

7493

oparator.

E-mail: ops@aeurop SIStANCe-US S« ‘

* Add the long digtance code to contact the USA, curop
assistance

nerps  ASSUre Sun S
Life Financial
Drug Card
Member's Name: Randy Doe
(Mote: please enter all numbers)
Carrier No, Contract No. Member's ID No. Issue No.
16 100345 987 01
@ of thiz card author

arvice

viders, any person having relevant informa
use or dependents including the pharmacy, heaalth care
titioners, institutions and insurers, to exchange information

v about mae, my

for purposes of underwriting, administration, audit, paying
claims and patient safety. If I am a = use or depandant. my

information will be shared with the plan membaer
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Claims Tab — E-claims

Sun
Life Financial

Halg ntact u acure Massage rofile Sign out

FAQs | [ erint |

ome | Coverage |

Submit a claim

yrdination of benefit
Print drug card
Print trave ard
Provincial health plans
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Claims Tab — E-claims

Sun
Life Financial

Halg ntact u acure Message rofile Sign out

» | Claims | Wallnass cantre | FAQs |

© Recent claims Coordination of benefits
Print drug card

View claim summary Print travel card
Provincial health plans
© Druaclam summary
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Claims Tab — E-claims

Sun
Life Financial

Halg nta § acure o 55800 rofile Sign out
HWome | Coverage | Claims | Wallness contre | FAQs | = [

yrdinatior f benenits
! 3 te
= Print drug card
’ d
View claim summary Print tra ard

F vincial health plans
© Drug claim summary diuinoogitbih il osts
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E-Claims

Paramedical e-claim
Claim Information

Step 4 of 4

Using your original receipts enter the information below for each individual claim.
« select your provider from the drop-down list or, if necessary, select the new provider button
o complete the claim information
e when you have finished entering your claim information, click continue

Claim information:

Claim
Service Date  Amount [nitial
Provider Type of Service dd/mm/yyyy (xxx.xx) visit
Fred Jones % | Physiotherapy visit v 12/08/2010 ._]$ 150.00

Massage therapy visit v | |08/10/2010 J$ 150.00

<

Colleen Watson

<

<

|3
&+

v b —]$

Total Amount Claimed:$ 300.00
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E-Claims

Help Contact us Secure messages Profile Sign out

Paramedical e-claim
Confirmation

Your paramedical claim has been processed.

Please hold on to your original paramedical expense receipts and/or supporting documents for 12 months in case
we need clarification of your claim.

Your online claim reference number: 120400-15026-81
Amount to be deposited into your bank account in most cases within 24 to 48 hours: $240.00

To view the Claim Statement (Explanation of Benefits), click here: dZD
Amount not covered by your benefits plan : $60.00

Tip: If your spouse has benefits coverage, you may want to coordinate benefits by submitting the claim under
your spouse's benefits plan,

To go to your Quick view paage, click here,

submit another claim
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Audit request
Submitted but not yet processed

Sun
Life Financial

Help Contact us Secure messages Profile Sign out

T
"~ Wellness Centre H rT’_J Ml |
! .:r.:w-m«!n—rrﬂ.‘\«-—-vfﬂ'-—\ FARS

Paramedical e-claim
Confirmation

Thank you for submitting your paramedical claim. Please keep your receipts and claim information for 12 months
as we may audit your e-claim and request this information during that period.

will send you an e-mail notice when your claim is processed. In the
m online.

If we have your e-mail addres
m»:antlr'n»: yOu Can view yo

In case you need to contact us on im, your online claim reference number is: 120400-15026-81

To go to your Quick view page, click here.
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Recent claims

Help Contact u Secure rmessage Profile Sign out

o [P

| B T T [T | pp——"— Il Leavina the pla

e | -4-“11-‘— et g i i

Recent claims
Completed

Claims received but not yet completed can also be viewed by clicking In progress.
We can only present detailed information for claims completed since 30 Dec 2011.

Note: our statement format has changed and you may see different statement types below. Claims not yet paid
and Explanation of Benefits statements will continue to display in the previous format.

Claims for the indicated perniod are listed below and exclude any claims received but not yet completed. If you
want to view a claim completed in a different period, please indicate the period and click continue.

-
From: 01/08/2012 J To: 20/06/2013 &3 m

dd/mm/yyyy dd/mm/yyyy

Claim Statements

Amount Amount
Date of Statemcnt Benefit Type Claimant Claim Number Claimed Paid
Medical Randy v g1 $270.00 $60.00
Dental Andreia $525.00 $507.51
Medical Randy $411.00 $150.00

Explanation of Benefits
Amount Amount
Date of Payment Benefit Type Claimant Clmm Number Claimed Paid
D7 Apr 2013 Medical Andreia - $300.00 $150.00
Medical Eva Christin $55.00 $€44.00
Dental Randy $300.00 $250.00

Page 22/27



Pirsa: 13060022

Claim statement

Your Claim Statement
Overview of your claims

Total amount you claimed

$60.00
Amount paid by your Health benefits $4
Total amount paid by your plan benefits
Your out of pocket expense $12

* Amount of (Ilotlue G1354760 paid to provide il $48.00

* The total claim payment has been made to your service provider
behalf are shown separately by benefit.

Benefits provided by Sun Life Assurance Company of Canada, a8 member

Details of your Health claims

Amount
claimed

Service date and description

Cla

number 150513-08650-00

08 May 2(

rsiotheraov

. however,

of the Sun Life Financial group of

Statement date

15 May 2013

$48.00

C

Member name

mr Id number

tract number

Plan sponsor/employer

Amount Amount Percent
eligible deductible covered

the claim amounts paid on your

ompanies

Paid by
your
plan

48

Total paid for your health claims: $48.00
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Your claim history

Help Contact us Secure messages Profile

Sign out

'-F--;.m;"f- [T l-)r-f s phf-—;x ':z-_n-‘g—,";ﬂﬁv
i et || et liest o J laims | Yrell »ﬁ‘.--» e [ rﬁ«—m.:-q:u( 'f--;J-v:L_..

Medical and Dental claim summary

If you require claims information for your record, for tax reporting purposes or to send to
another carrier for Coordination of benefits, please use the Recent claims under the Claims
menu above.

What is the time period of the Medical and Dental claims you want to see?

From: 01/08/2012 =i To: 20/06/2013 =
dd/mm/yyyy dd/mm/yyyy

Would you like to see your expenses by @ Date Paid or Service Date

Note: Date Paid shows the expenses that were paid within the specified dates.

Service Date shows the expenses that were incurred within the specified service dates.
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Claim forms

sSun

Life Financial

Extended Health Care Claim Form Life Financial

fog all whw . . W the wriginal

www sunlife ca ’ ’ Cb.ll |

Sgn ot

| pnn |

f ¢l
arge

Contract Form

Extended Health Care Claim Forrr

vection if OF y Our 4P are covered under another

fad free ber of snather benefit plan’

[ber of another benelit plan’

- =1 e . - v mpe

Personalized Claim Forms
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Wellness Tab —
Health & Wellness Companion

Help Contact u ecure message Profile Sign out

—— ..,w,‘.,m__ll_.t e
SRS ——

Health & Wellness Companion Take me to
vour health is important. Take charge of your health by using the Health &\

ampanion 2 to: Quick view
Gain insight into your health: Complete interactive subrnit a claim

yssessments 5 to help you understand how your
lifestyle choices are affecting your health now, and in
the rutum.

Provincial health plans

Keep track of your health: Record details of
immunizations, allergies, medications and health
issues in your Personal Health Record 5. It's private,
confidential and available to you anytime.

Learn about the conditions and medications that affect your health: Use the
Health Library & to get accurate, up-to-date information about medical conditions and
diseas Look up drugs in the Medication Library i and find out about their
manufacturers' guidelines for use, possible side e and interactions, and more.,

Canadian HealthCARE Navigation

Introducing a new way to manaqge your health &2, solve Popular Topics:
1ssues and help you make the ost of Canadian Health (opens in a4 new browser
Care, window)

Get accurate, up-to-date information by accessing: D r Search
Medication Lookup
The Canadian HealthCARE Guide &: Find uniquely Condition Library
Canadian content on topic ch as finding a family doctor, Provincial Services Guides
wait times, and coping with disability or chronic disease, Health Screening Guide
[ --I:-I‘|||,l||1‘- 11;»1.“1?-«..\;]‘-.

news and tools. Search for mtmm.ah-‘m on mmjn 3I
conditions and medications available in Canada.
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HEALTH & . /’19 . Search
WELLNESS Guiding you 1S
COMPANION T
Towards a Healthier life ‘

Randy Doe

- Take control of your health! Keep track of
Contact Info 2008/02/25 your vital information.
Medical History Welcome back To improve your health
management, please take the time to complete

Medication
and update your Personal Health Record with

Family History the most accurate information available to you

Lifestyle Remember you can print parts or all of your

Test PHR for your next visit to your physician or
esis to

create acces share it online

Add new record
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